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Description
Social research is a systematic and scientific approach to studying human behaviour, societies, and social phenomena. It aims to 
understand and explain various aspects of social life, including cultural norms, social structures, interactions, and institutions. By 
employing different research methods and theoretical perspectives, social research helps policymakers, educators, and scholars 
make informed decisions that influence public policy and societal progress. Social research is crucial for multiple reasons. It 
provides empirical data that can guide decision-making processes in governance, business, education, and healthcare. By 
examining societal issues such as poverty, inequality, discrimination, and social justice, social research helps address pressing 
social problems. Additionally, it contributes to academic knowledge, allowing researchers to develop new theories and refine 
existing ones. Social research can be broadly classified into several categories based on its purpose and methodology. Qualitative 
research focuses on understanding human experiences, behaviours, and interactions through in-depth analysis. It often involves 
open-ended interviews, ethnographic studies, case studies, and content analysis. This approach is useful for exploring new 
concepts and gaining deeper insights into people’s perspectives. Examples include studying cultural rituals, analysing personal 
narratives, or understanding workplace dynamics. Quantitative research relies on numerical data and statistical analysis to identify 
patterns and relationships within social phenomena. It uses structured surveys, experiments, and secondary data analysis to test 
hypotheses and draw generalizable conclusions. Examples include measuring public opinion on political issues, analysing crime 
rates, or examining income disparities across different demographic groups. A combination of both qualitative and quantitative 
approaches, mixed-methods research provides a comprehensive understanding of social issues. It allows researchers to validate 
findings through multiple sources of data, enhancing the reliability of the study. For instance, a study on educational inequality 
might combine student performance statistics (quantitative) with teacher interviews (qualitative) to provide a holistic view 
of the issue. Conducting social research involves a series of systematic steps to ensure reliability and validity. The first step 
in social research is defining a clear research problem. This involves identifying a gap in existing knowledge or addressing a 
societal issue that requires investigation. For example, a researcher might explore the impact of social media on mental health. 
A thorough literature review helps researchers understand existing studies on the topic, identify theoretical frameworks, and 
refine their research questions. It ensures that new research builds upon previous findings rather than duplicating efforts. The 
research design outlines the methodology and procedures for data collection and analysis. It includes choosing the appropriate 
research method (qualitative, quantitative, or mixed-methods), selecting participants, and determining ethical considerations. 
Data collection methods vary depending on the research type. Surveys, interviews, focus groups, observations, and document 
analysis are common techniques used in social research. Ethical considerations such as informed consent, confidentiality, and 
voluntary participation must be upheld during this process. Data analysis involves interpreting collected data to draw meaningful 
conclusions. In quantitative research, statistical tools such as regression analysis, chi-square tests, and factor analysis are used. In 
qualitative research, thematic analysis, discourse analysis, and narrative analysis help in understanding patterns and themes. The 
final step is presenting the research findings in a structured manner. Research reports, journal articles, policy briefs, and conference 
presentations are common formats for disseminating research results.
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